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Complaint type Details Date 

Noise 
Awoken at 2am and 4am with noise from the 
mine 

07.11.2024 

Environment 

The complainant has requested that we 
retract a statement included in an email sent 
to them during the testing of the Pollution 
Incident Response Management Plan, on the 
grounds that the standards referenced in the 
statement do not accurately reflect the 
actions taken in the past. 

21.11.2024 


