
Title Complaint Type  Details  Date and Time 

Complaint Noise Noise complaint from 06:00 am "Whine noise" 03/05/2021 11:44am 

Complaint 
Noise 

 
 

Caller stated noise has been on going since about 19.30 hrs and is still going now. 

Deep rumbling and pounding noise and also reversing noise from trucks 
7/05/2021 10:22pm 

Complaint Noise Would like to lodge noise complaint regarding noise at Majors Creek. 07/05/2021 10:05AM 

Complaint Noise Noise started 03:45 - Droning humming noise for the rest of the morning. 08/05/2021 07.51am 

Complaint Noise 
Caller is wanting to submit a complaint about the noise in Majors Creek. Caller could 

hear it with all of her doors and windows closed, and the TV on. Please call. 
8/05/2021 12:07pm 

Complaint Noise Noise complaint, going all day. Almost sounds like a jet engine - unsure what it is.  
8/05/2021 3:45pm 

Complaint Noise Heavy droning noise that has been going on 24/7 for a week. 09/05/2021 09.30am 

Complaint Noise Noise has been going all day since 05.00 this morning 09/05/2021 5:03pm 

Complaint Noise 

Caller is needing to make a noise complaint in regards to the mine, Caller advised that 

there has been a constant low drown noise the rattles through her walls which makes 

it very hard to sleep, Caller advised that this is the 7th night in a row that this has 

happened. Please call. 

10/05/2021 9:18am 

Complaint Noise 

Caller making a noise complaint for Majors Creek mine.  Caller advised she was woken 

up at 2.00 am this morning and it got really bad at 5.00 am.  Caller felt physically sick - 

its droning that bad.  It's been going for 8 nights since Sunday of last week. 

  

12/05/2021 9:54am 



Title Complaint Type  Details  Date and Time 

Complaint Noise 

Caller advised mine is "particularly noisy this morning"; with excessive drilling, 

clanging, banging, metallic sounds, additional heavy construction noise as well as the 

usual noise level. 

18/05/2021 9:22am 

Complaint Noise 
Calling to make a noise complaint there is a lot of machinery noise and a metal bucket 

scraping sound he was woken at 5 am this morning by the noises. 
18/05/2021   09:13am 

Complaint Noise 

Calling for a noise complaint - the worst it's been in a month. Noise started @ 22:30 - 

at 00:30 woke by a loud crushing sound. Woken again for more intermittent loud 

noises though out the night. At approximately 05:45, the noise was lout enough to 

stop them from getting any more sleep. Please call. 

22/05/2021 07:04am 

Complaint Noise 

I went to bed at 10.30pm listening to industrial-level noise from the mine (easily 

heard inside with the doors and windows closed) and have just woken up at 7.40am 

to the same nuisance noise. The best way I can describe it is like a freight train 

rumbling along on tracks. At least if it WAS a train we'd get some respite! This is not 

why we moved to Majors Creek and the mine's management should be ashamed that 

they are subjecting residents to this noise and ruining the amenity we previously 

enjoyed. 

Spend some money and fix the problem! 

22/05/2021 7:44am 

Complaint Noise 

Official complaint. Please log. 

Another start the weekend ruined by your operation. 

Truly offensive noise and probably illegal. 

When can we expect a community meeting via which you will explain how you’re 

going to fix this issue?  

22/05/2021 9.57am 

Complaint Noise Noise going since 00:45 last night , still going now. 23/05/2021 08:21am 



Title Complaint Type  Details  Date and Time 

Complaint Noise 

Caller would like to make a noise complaint in regard to the noise coming from the 

mine, Caller advised that she has gotten home from a night shift at around 07:00 and 

the noise is a lot louder than what it normally is. Please call.       

24/05/2021 08:30am 

Complaint Noise 

Industrial-level noise from the mine woke me up this morning at 5.15am and it 

increased in intensity about 7am and is still so loud I can easily hear it inside my house 

with the doors and windows shut. It’s obviously the crushing plant but it sounds like 

there’s a train station up on the hill. This is so unfair! Why are we being subjected to 

this noise? We moved here for the peace and quiet and now have to endure this 

nuisance noise from a company who has done nothing to improve it. Our amenity and 

enjoyment of our own homes is being ruined by your greed. Please spend more 

money to reduce the noise, it’s having a detrimental affect on our lives. 

24/05/2021 8:47am 

Complaint Noise 
Caller asked if the drone noise could be stopped, it is very loud, and she feels unable 

to work outside. Please call. 
24/05/2021 3:58pm 

Complaint Noise 
Caller advised he has been hearing a very irritating humming noise all afternoon. 

Please call. 
 

24/05/2021 4:31pm 

Complaint Noise 
Caller advised noise started shortly after 05:00 - Humming/Droning, reversing trucks 

& rock breaking noises. 
25/05/2021 07:44am 



Title Complaint Type  Details  Date and Time 

Complaint Noise 

Industrial noise from the mine is unacceptable loud AGAIN this morning. I'm trying to 

work inside my studio (doors and windows closed) and can easily hear the loud 

rumble of the crushing plant. In what universe is this okay? Not only can I not enjoy 

the amenity of my own home, I also can't concentrate and am being distracted by 

nuisance noise while I attempt to work. Last night when I went to bed, mine noise was 

the last thing I heard before finally falling asleep and this morning at 5am, mine noise 

was the first thing I heard when I awoke. How do you people sleep at night knowing 

this is how the mine is affecting residents? 

25/05/2021 09:20am 

Complaint Noise 
Official complaint: extremely loud this morning. Jet engine on the hill and tumbling 

rocks. Ringing out across the entire village. Not good enough. 
31/05/2021 9:37am 

Complaint Noise 

Terrible noise. Has not stopped all day. Continued torment of this community paints 

the recent community meeting as nothing but a cynical PR exercise. Disappointing but 

not surprising. Time for the EPA to get involved (again). 

31/05/2021 2:55pm 

 

 

 

 

 


