
Title Complaint Type (Public) Details (Public) Date and Time (Public)

Complaint Noise Increase in Noise disturbance past two nights 5/02/2020 0:00

Complaint Noise Woken up by sound of pump operating. 5/02/2020 0:00

Complaint Noise

Wanting to make a noise complaint , can hear pumps operating from 

inside house 5/02/2020 0:00

Complaint Noise Low level continuous noise past 2 days & Nights 12/02/2020 0:00

Complaint Noise Sound disturbance past four early mornings 17/02/2020 0:00

Complaint Noise

5am Friday 14/02/20, 530am Saturday15/02/20,

4am Sunday16/02/20 ,545am Monday 17/03/20 sleep disturbing 

noise 17/02/2020 0:00

Complaint Noise

11:45pm Monday 17th Feb. Complaint regarding the extent of noise 

emanating from the mine site and also the visual impacts upon the 

township due to lighting on site 17/02/2020 0:00

Complaint Noise

Caller would like to make a complaint about noise from the mine all 

night. Noise is a droning humming noise possibly a machine left on 

all night? not the sound of  a vehicle but something else. 18/02/2020 0:00



Complaint Noise

I had difficulty sleeping last night due to noise coming from the mine 

site. 18/02/2020 0:00

Complaint Noise

Last night seemed to be very quite as if there was no mine operation 

until

 at 3am it started continuing with a new sound added at 7am.

There was also no visual earlier until I awoke and the saw that the 

visual lighting was on at 3am 20/02/2020 0:00

Complaint Noise

Friday,Saturday and Sunday was very challenging and impacting on 

us with some lesser impact last night. The elements are what we 

spoke about on Friday which you are working on.

Impacts increasing with the cloud cover and cooler nights 24/02/2020 0:00

Complaint Noise Saturday 29/02 4am sleep disturbing noise increasing continuing 29/02/2020 0:00

Complaint Noise

Disturbing sound throughout night and morning cloud cover no 

mitigation carried out.

3/03/2020 0:00



Complaint Noise

3:00am to 3:45am approximately noticeable vehicle driving around 

mine area bright orange and white light flashing across ,with 

humming motor sound disturbance enough to wake me.

510am mine vehicle arrives roadside near our house then driving 

away after stopping briefly enough noise and light to be noticed. I 

went outside wondering what might be going on I was already 

awake from the previous disturbance. 6/03/2020 0:00

Complaint Noise

Calling regarding diesel or petrol motors running, the caller is not 

able to get to sleep. 6/03/2020 0:00

Complaint Noise

Caller state they are hearing a lot of noise coming from the site. 

Stated it is a medium pitched hum. 6/03/2020 0:00

Complaint Noise

2am Disturbing Noise

5am High Level of Disturbing Noise and vehicle movement. 10/03/2020 0:00

Complaint Noise

Caller would like to register a complaint. Caller was woken by 

machinery this morning. 10/03/2020 0:00

Complaint Noise

Noise complaint - Caller advised there was droning machine noise 

from midnight last night to 5.00 am this morning. 10/03/2020 0:00

Complaint Noise

Sounds to be a crusher going at the moment.  Noise has been going 

for a few hours. 11/03/2020 0:00



Complaint Noise

All night disturbance of sleep why would it be left going .

11/03/2020 0:00

Complaint Noise

13/03/2020Friday all night and morning noise disturbance.

14/03/2020Saturday all night and morning noise disturbance.

15/03/2020 Sunday all night and morning noise disturbance vehicles 

driving around mine site at midnight 16/03/2020 0:00

Complaint Noise 545am this morning noise disturbance 17/03/2020 0:00

Complaint Noise

345am noise causing sleep disturbance 

545am noise causing sleep disturbance 18/03/2020 0:00

Complaint Noise

21/03/20 0120am noise causing sleep disturbance.

21/03/20 0400am noise causing sleep disturbance. 21/03/2020 0:00

Complaint Light

Caller would like to complain regarding the lighting from the site 

which is covering half of the little village 20/03/2020 0:00



Complaint Noise

27/03/20 2am noise causing sleep disturbance.

27/03/20 4am noise causing sleep disturbance 

27/03/20 730 am noise disturbance 

Same noise every night there is a weather inversion. 27/03/2020 0:00

Complaint Noise

Caller would like to make a complaint from excessive noise from 

around 0800 am this morning 29/03/2020 0:00

Complaint Noise The noise this afternoon is just too loud. 29/03/2020 0:00

Complaint Noise

Caller to report some disturbing noises coming from the mine every 

night. Caller advised they have been unable to sleep due to the 

processing plant continually running. 30/03/2020 0:00

Complaint Noise

There is excess noise starting in the last few minutes (around 

04:55am). 31/03/2020 0:00

Complaint Noise Caller complaining about excessive noise and light coming from site. 1/04/2020 0:00

Complaint Noise Complaining about noise and lighting this evening. 1/04/2020 0:00

Complaint Noise Complaining in relation to noise and lighting tonight. 1/04/2020 0:00



Complaint Noise Lives up behind the wreck ground , lots of lights and noise from site 1/04/2020 0:00

Complaint Noise Intrusive sleep disturbing noise continuing 2/04/2020 0:00

Complaint Noise

Intrusive sleep disturbing noise continuing. No Mitigation, needs 

mitigation? 2/04/2020 0:00

Complaint Noise Woken up by what sounded like the dumping of rock. 2/04/2020 0:00

Complaint Noise I’m bombarded with noise from the mine. 2/04/2020 0:00

Complaint Noise

Caller would like to pass on a noise complaint. It has been going for 

most of the afternoon. 3/04/2020 0:00

Complaint Noise

Caller has just been woken with excessive noise, a reversing beeper 

is sounding on a vehicle. 4/04/2020 0:00

Complaint Noise

Found the mining very loud this morning about 1 hour ago around 8 

am. 6/04/2020 0:00

Complaint Noise Excessive noise complaint. Machinery started at 06:50am. 10/04/2020 0:00

Complaint Noise

Calling to complain about excessive noise this morning. Continual 

thumping noise, perhaps the crusher. 

Also wanting to complain about the lights, site lights are very bright 

and particularly on cloudy days it reflects back off the clouds. 10/04/2020 0:00



Complaint Noise

Caller to make a complaint regarding the constant industrial noise 

that is happening at the mine today. 10/04/2020 0:00

Complaint Noise

Caller to make a complaint regarding the Mine as there has been 

constant machinery noise all day today. 10/04/2020 0:00

Complaint Noise

11/04/20 Noise Disturbance morning / 12/04/20 Noise Disturbance 

all Night and Morning 12/04/2020 0:00

Complaint Noise Wanting to make a noise complaint of the excess noise. 13/04/2020 0:00

Complaint Noise

Machinery noise  and a fan running noise from the mine making 

excessive noise. Noise that loud it has woken person up. 13/04/2020 0:00

Complaint Noise

Would like to register a complaint, was woken at 1 am a loud noise 

that sounded like a helicopter hovering. This noise  continued 

through the night and is still going now. There was also loud noises 

of dumping of rocks that is also still occurring. 13/04/2020 0:00

Complaint Noise Noise coming from the mine is very loud this morning. 13/04/2020 0:00

Complaint Noise

Caller advised that is needing to make a complaint regarding the 

crusher as it is very loud. Caller advised that it has been running for 

20 minutes. 13/04/2020 0:00



Complaint Noise

This morning my wife and I were aware of noise emanating from the 

Dargues Mine site, especially between the period 8.00 - 9.00 am. 

This was audible even inside our house ( some windows open ). 

Normally I would not classify mine noise as distracting, but this noise 

was obvious & distracting. After 9.00 am, it became less obvious. 13/04/2020 0:00

Complaint Noise

Extremely loud noise coming from the mine, sounds like a Black 

Hawk Helicopter overhead. 13/04/2020 0:00

Complaint Noise

Caller would like to lodge an excessive noise complaint. The cooler 

weather brings with it more noise. 13/04/2020 0:00

Complaint Noise Very loud rumbling noise coming from the mine. 13/04/2020 0:00

Complaint Noise

Constant loud fan noise / machinery noise. Wind is blowing the 

noise straight towards them. 13/04/2020 0:00

Complaint Noise

Noise disturbance High volume, frequency also seems low and 

intrusive not good for the well being of us especially as we are all 

confined by other impacts on all of us with the corona virus. 13/04/2020 0:00

Complaint Noise

Caller is calling to log a noise complaint. Caller was woken at 02:00 

am by a Whir noise like a fan and constant rumbling noise is 

occurring now and had been from 02:00 am 14/04/2020 0:00



Complaint Noise

Caller would like to to log a noise complaint for all mine noises from 

the crusher, trucks beeping, rocks being dumped etc. 14/04/2020 0:00

Complaint Noise

Would like to talk to someone to find out why there is so much noise 

going on 14/04/2020 0:00

Complaint Noise

Caller making a noise complaint.  Caller advised it's been going all 

day. 14/04/2020 0:00

Complaint Noise

Noise causing sleep disturbance all night and morning. Now in 

daylight the same disturbance. 15/04/2020 0:00

Complaint Noise Caller is making a noise complaint, machinery noise since 09:45 15/04/2020 0:00

Complaint Noise

Would like to lodge a noise complaint, particularly from the evenings 

to early morning. 15/04/2020 0:00

Complaint Noise Caller would lodge a noise complaint. 15/04/2020 0:00

Complaint Noise Caller would like to speak to someone about the noise levels. 15/04/2020 0:00

Complaint Noise Caller would like to speak to someone regarding a noise complaint. 16/04/2020 0:00

Complaint Noise

Complaining about excessive noise and lighting coming from the 

mines this evening. 16/04/2020 0:00



Complaint Noise Caller ringing to complain about the noise coming from mines. 16/04/2020 0:00

Complaint Light

Lights visible from much of the village, particularly as there was only 

a bit of high cloud cover.

Lights and a lit-up building, complete with upward glow, was clearly 

visible all the way along Hill St. 19/04/2020 0:00

Complaint Noise Noise causing sleep disturbance night and morning. 18/04/2020 0:00

Complaint Noise Noise causing sleep disturbance night and morning. 19/04/2020 0:00

Complaint Noise Noise causing sleep disturbance night and morning. 20/04/2020 0:00

Complaint Noise

Intrusive noise disturbance all night and increasing since 4am and 

ongoing. 21/04/2020 0:00

Complaint Noise

Complaint about the noise coming from the mine. The noise is a 

constant rumble 21/04/2020 0:00

Complaint Noise

Called to make a noise complaint which has been going on for about 

40 minutes 21/04/2020 0:00

Complaint Noise

Complaint regarding noise from the mine in the early mornings and 

late afternoons 21/04/2020 0:00



Complaint Noise Intrusive Noise Disturbance since 4:30am increasing 6:30am 22/04/2020 0:00

Complaint Noise 22/04/2020 23:15 Intrusive NOISE Needs mitigation now. 22/04/2020 0:00

Complaint Noise

Would like to make a complaint in relation to the excessive noise 

being made at the mine. Caller has advised has previously sent an 

email about the issue. 23/04/2020 0:00

Complaint Noise

23/04/2020 4am,5:30am Intrusive noise disturbance.

23/04/2020 0:00

Complaint Noise Got woken up at 0700 by possibly a crusher operating. 23/04/2020 0:00

Complaint Noise

Calling to make a complaint about the noise in Majors Creek from 

the mine site, sound of machinery & crushing etc. Has been 

extremely loud this morning. 23/04/2020 0:00

Complaint Noise

This morning noise from the Dargues Mine was audible inside our 

house, especially for a 90 minute period after 7.00 am. 23/04/2020 0:00

Complaint Noise

Caller has been woken at around 2am and 3am each morning this 

week due to a loud noise and the mine lights are now starting to 

come in her windows when previously this has not happened. 23/04/2020 0:00



Complaint Noise 3:40 am Intrusive noise disturbance ongoing. 24/04/2020 0:00

Complaint Noise 5:30am Intrusive noise disturbance ongoing. 24/04/2020 0:00

Complaint Noise

Caller advised that been noticing that the mine has become very 

loud in the past couple of weeks, Caller advised that he lives a 

number of Km's away and it sounds like trucks are in his back yard 

and he can also hear people having conversations over loud speaker 

at around 7:30am . Caller advised that this is unacceptable and the 

matter is needing to be resolved as soon as possible. 24/04/2020 0:00

Complaint Noise Intrusive noise disturbance continuing since that time 25/04/2020 0:00

Complaint Noise Caller would like to make a complaint in regards to excessive noise. 25/04/2020 0:00

Complaint Noise Social Resposability: Noise generated during ANZAC Service 25/04/2020 0:00

Complaint Noise

Caller would like to make a complaint as there is a loud machinery 

noise, possibly the crusher that is currently running and is unable to 

hear his TV 25/04/2020 0:00



Complaint Noise 530am and 730am intrusive noise disturbance 26/04/2020 0:00

Complaint Noise Can hear the machinery working very clearly this evening 26/04/2020 0:00

Complaint Noise Excessive noise coming from Machinery 27/04/2020 0:00

Complaint Noise

Early am Intrusive noise disturbance .(generator ?) Increasing with 

weather inversion 27/04/2020 0:00

Complaint Noise Intrusive noise disturbance entering our house. 27/04/2020 0:00

Complaint Noise Loud machinery been going since 00:30 - also can hear a new sound 28/04/2020 0:00

Complaint Noise Intrusive noise disturbance entering our house. 28/04/2020 0:00

Complaint Noise Intrusive noise disturbance 28/04/2020 0:00

Complaint Noise

Noise complaints at 07:06 this morning, sound was a high pitch 

beeping, 07:08 a loud metallic crash, a rock dump at 07:10 and a 

constant loud rumble throughout. Also loud noises at 2am and 

4:30am 28/04/2020 0:00



Complaint Noise Machinery noise sounding right over the valley 28/04/2020 0:00

Complaint Noise

Caller would like to complain about the noise as they were walking 

the dog with headphones on. He said the noise was like an 

stationary aeroplane. Also advised that they live 2kms away and he 

can hear the noise inside his house when he is at home. 28/04/2020 0:00

Complaint Noise

1am continuing all morning (generators?) Intrusive noise 

disturbance. 29/04/2020 0:00

Complaint Noise Intrusive noise disturbance every 2hours since midnight 30/04/2020 0:00

Complaint Noise

4:12am Intrusive noise disturbance,disturbing sleep. Mine vehicle 

movement sighted. 2/05/2020 0:00

Complaint Noise 4:15am Intrusive noise disturbance causing sleep disturbance. 4/05/2020 0:00

Complaint Noise

6:05am intrusive noise disturbance causing unwell health impacts 

from insufficient rest. 4/05/2020 0:00

Complaint Noise Caller wanted to lodge an complaint about excessive noise 4/05/2020 0:00



Complaint Noise Caller advised just got woken up by noise and it is still going. 5/05/2020 0:00

Complaint Noise

Intrusive noise disturbance causing sleep disturbance and health 

impact. 5/05/2020 0:00

Complaint Noise

Would like to lodge concerns about the noise coming from the mine 

over the past two nights. It has woken them up. 5/05/2020 0:00

Complaint Noise

Calling to make a complaint about the noise coming from site. Caller 

advised it was really loud last night around 8pm, 10pm, then again at 

2am &amp; 7am this morning. 5/05/2020 0:00

Complaint Noise

1:57am 3:55am 5:30am Intrusive noise disturbance causing sleep 

disturbance and health impact. 6/05/2020 0:00

Complaint Noise

10.20pm. Cannot sleep, medium pitch hum audible inside. 

8/05/2020 10:23

Complaint Noise

Complaint woke up to hear a constant rumbling noise from the mine 

. 9/05/2020 4:24

Complaint Noise

10/05/2020 from 2:50am until 7:30am and ongoing Intrusive noise 

disturbance causing sleep disturbance and health impact 10/05/2020 7:36



Complaint Noise

2:55am & 4:50am Intrusive noise disturbance causing sleep 

disturbance and health impact during that time and between those 

times. 11/05/2020 8:33

Complaint Noise

At 10 pm last night and again from 7am this morning there was a 

loud mechanical noise.

              

11/05/2020 9:06

Complaint Noise

00:28am Intrusive noise disturbance causing sleep disturbance. Two 

vehicles sighted on mine driving around with lights flashing and head 

lights shining into village with high intrusive sound. 13/05/2020 0:30

Complaint Noise

5:30am and continuing Intrusive noise disturbance causing sleep 

disturbance 13/05/2020 9:00

Complaint Noise

1:05am Intrusive noise disturbance causing sleep disturbance 

continuing all night there is a weather inversion on the mine site 14/05/2020 1:00

Complaint Noise

1:55am Intrusive noise disturbance causing sleep disturbance. 

Continuing from 1:55am until 6:30am. 15/05/2020 6:30

Complaint Noise

General extremely loud mechanical noise coming from the hills 

tonight. 16/05/2020 1:30

Complaint Noise

3:30am & 6:00am Intrusive noise disturbance causing sleep 

disturbance. Continuing for some time after the time stated. 16/05/2020 9:00



Complaint Noise

Continuous loud droning  noise tonight, started well before 22.00. 

Same sound that never lets up, caller unable to get to sleep 16/05/2020 23:00

Complaint Noise

At 04:30am resident was woken by noise from the mine - the noise 

is still going. 17/05/2020 5:30

Complaint Noise

Caller wanting to make a complaint about a loud noise coming from 

the mine, the noise is penetrating into the house. Caller would like 

this noise to stop please. 17/05/2020 8:00

Complaint Noise

Caller has woken up to a loud roar in the background which sounds 

like she is in a flight path. Can hear crashing and banging and rocks 

rolling around in the crusher 17/05/2020 8:00

Complaint Noise

Intrusive noise this morning, Sunday 17th May. I walk outside at 7.40 

for what should be quiet sunday morning time in the garden, dog 

walks and animal chores and all i hear is a loud continuous rumble of 

machinery and clanking, trucks and mechanical noise. its still going 

an hour later but i guess its not going to stop! 17/05/2020 9:00

Complaint Noise

Caller wanted to report a loud mechanical rumble and rocks in the 

crusher early this morning. 18/05/2020 7:00

Complaint Noise

Caller advised he has been hearing excessive noise since he woke up 

today 18/05/2020 7:30



Complaint Noise

Calling to make a complaint about the noise coming from the mine. 

Very loud roaring sound as loud as the cars going past. Also 

happened around 11am this morning. 18/05/2020 16:30

Complaint Noise

The sound was a roaring plane noise and now the sound at 4:34am 

has changed its nature and is sounding like they have dropped a load 

into the crusher. 18/05/2020 16:36

Complaint Noise

Roaring is the sound of the noise he can now hear from property 2 

km away. 18/05/2020 5:30

Complaint Noise

The noise is ongoing and louder than usual he has never heard it like 

this before. It is a dead still night and it is non stop roar then a 

crashing sound. He stated it sounds like he lives next door to an 

airport except the noise is constant. 18/05/2020 18:12

Complaint Noise Logging noise complaint for the Majors Creek mine. 18/05/2020 21:30

Complaint Noise Complaint about the rumbling noise of rocks in the crusher. 18/05/2020 19:00

Complaint Noise

Caller would like to make a noise complaint. It is very loud today and 

sounds like an airplane is taking off right next to her house. 18/05/2020 18:40



Complaint Noise 455am Intrusive noise disturbance causing sleep disturbance 19/05/2020 5:00

Complaint Noise

Was at the pub today and never heard noise so loud as it was at 

08:00 today. 19/05/2020 10:30

Complaint Noise

Calling to register a noise complaint as the noise was really loud 

from 6 pm until late last night. 19/05/2020 13:22

Complaint Noise

Caller would like to pass on a noise complaint about loud roaring and 

crashing. It is a very dominant noise. No air movement or clouds. 19/05/2020 18:15

Complaint Noise 115am Intrusive noise disturbance causing sleep disturbance 20/05/2020 1:44

Complaint Noise

430am Blatant Intentional Intrusive noise disturbance causing sleep 

disturbance has continued since my email at 115am. 20/05/2020 4:30

Complaint Noise

Loud grinding noise coming from the site since 7am this morning, 

clearly audible from inside callers house. 21/05/2020 7:15

Complaint Noise

Loud noise coming from the site this morning, which sounds like an 

aeroplane approaching. 21/05/2020 7:30



Complaint Noise

1145pm continued for several hours Intrusive noise disturbance 

causing sleep disturbance. Note weather inversion Transfers 

intrusive noise In all directions. 22/05/2020 7:00

Complaint Noise

11 pm continuing Intrusive annoying noise disturbance causing sleep 

disturbance. 

 Vehicles sighted driving quickly . 22/05/2020 23:10

Complaint Noise

530am Intrusive annoying noise disturbance causing sleep 

disturbance. 23/05/2020 5:30

Complaint Light

Caller lives in Majors Creek and phoned to complain about the bright 

lights that often come from the that her house backs onto, at all 

hours of the night and shine into bedroom. 23/05/2020 16:00

Complaint Noise

640pm severe annoying intrusive noise needs mitigation. Inversion 

and cold weather . 23/05/2020 18:40

Complaint Noise

525am Severe annoying noise disturbance causing sleep 

disturbance. There is a weather inversion and the noise disturbance 

needs mitigation. 24/05/2020 5:30

Complaint Traffic

Caller advised that there is a increased amount of trucks driving 

through Majors Creek Road, and using their air brakes. Caller advised 

that the noise goes through the property and is really loud. 26/05/2020 6:30



Complaint Noise

Noise complaint can hear mechanical noise like the crusher around 7 

am as well truck that was coming from the mine. 27/05/2020 7:47

Complaint Noise Noise complaint rumbling machinery 28/05/2020 12:18

Complaint Noise

Noise complaint, the sound of trucks for about 10 minutes and 

machinery noise, which he can hear above any frog or bird noises. 27/05/2020 18:45

Complaint Noise

Noise complaint can hear a rumbling mechanical noise and falling 

rocks last night after 11pm and this morning starting at 7am. 28/05/2020 7:39

Complaint Noise

Deep rumble noise . constant humming , lives 2 km way and the 

noise is worse than they called before. 28/05/2020 8:25

Complaint Noise

Caller would like to make a complaint. He advised that the noise is 

quite distinct and  is a roaring sound and the sound of accelerating 

trucks. 28/05/2020 6:24

Complaint Noise

Wanting to make a noise complaint on behalf of him self and his 

wife , noise from the mine woke them at 05:19. 29/05/2020 6:30



Complaint Noise Loud mechanical droning sounds all day starting at 5am. 29/05/2020 11:49

Complaint Noise Complaint of constant massive factory noise. 29/05/2020 17:30

Complaint Noise

Excessive machinery noise. Cannot be outside the house without 

hearing noise from the mine.

29/05/2020 20:00

Complaint Noise

Caller wanted to complain about a mine noise. Said it was going on 

for hours 29/05/2020 20:08

Complaint Noise Complaint about mine noises coming from the mine. 29/05/2020 20:18

Complaint Noise Complaint about mine noise coming from the mine 29/05/2020 20:21

Complaint Noise Elevated mine noise coming from the mine. 29/05/2020 20:47

Complaint Noise Complaint about mine machinery noise 29/05/2020 21:48



Complaint Noise Loud noise has woke them up at roughly 03:20. 30/05/2020 3:44

Complaint Noise

Complaint about the constant noise from the mine , it has been very 

noisy last night and is even louder this morning .

30/05/2020 17:30

Complaint Noise

Wanting to make a noise complaint , sounds like machinery going up 

her driveway 30/05/2020 8:45

Complaint Noise

Constant, loud industrial drone since 5:00am this morning, and also 

crusher machine and dumping of rocks since 7:00am which caller 

can hear from her residence. 

30/05/2020 10:30

Complaint Noise

Noise complaint - ongoing quite loud industrial noise on Saturday 

evening 30/05/2020 18:04

Complaint Noise

The noise is very loud currently and this morning. It was also 

particularly bad on Friday night

30/05/2020 13:00

Complaint Noise

Annoying intrusive noise disturbance causing sleep disturbance 

continuing from 915pm through to 1155pm and now at 320am 

02/06/2020. A machine not being controlled correctly  and causing 

sleep disturbance all night. 2/06/2020 3:30



Complaint Noise Noise complaint of a constant mechanical noise. 2/06/2020 16:48

Complaint Noise

Hearing mechanical rumbling noises.

4/06/2020 20:57

Complaint Noise

Annoying intrusive noise disturbance causing sleep disturbance this 

has continued all night. 4/06/2020 3:40

Complaint Noise

Excessive noise complaint from the mine. Machinery noise heard 

from inside residence. 4/06/2020 9:10

Complaint Noise

3:30am Annoying intrusive noise disturbance causing sleep 

disturbance. 5/06/2020 3:33

Complaint Noise

 Mechanical noise and crushing rock coming from the mine site, first 

noticed when he woke up at 5:45am. 

5/06/2020 6:08

Complaint Noise

Caller would like to put in a complaint for the continues noise that 

has been going all day. 5/06/2020 15:00

Complaint Noise

Excessive machinery noise that can be heard from inside the house. 

Wind

coming from the NW. 

5/06/2020 20:50



Complaint Noise Annoying intrusive noise disturbance causing sleep disturbance 6/06/2020 4:55

Complaint Noise Noise Copmplaint 7/06/2020 7:21

Complaint Noise Noise complaint 7/06/2020 7:21

Complaint Noise

Annoying intrusive noise 4pm onwards 6/06/2020 . 7/062020 4am 

Annoying intrusive noise disturbance causing sleep disturbance 7/06/2020 8:58

Complaint Noise

11:37pm Annoying intrusive noise disturbance causing sleep 

disturbance and health impact.  

7/06/2020 23:48

Complaint Noise

4am,530am Annoying intrusive noise disturbance causing sleep 

disturbance and health impact. Needs mitigation inversion 

temperature -1c. 8/06/2020 6:34

Complaint Noise

10pm Annoying intrusive noise disturbance causing sleep 

disturbance and health impact.

Needs mitigation Weather inversion Cloud cover and temperature 

6c.

8/06/2020 22:03



Complaint Noise

132am Annoying intrusive noise disturbance causing sleep 

disturbance and health impact.

Needs mitigation Weather inversion and temperature 4c.

9/06/2020 1:34

Complaint Noise

510am Annoying intrusive noise disturbance causing sleep 

disturbance and health impact.

Needs mitigation Weather inversion and temperature 5c.

9/06/2020 5:19

Complaint Traffic

Formal complaint regarding the additional heavy truck movements 

that are on the Majors Creek Rd 9/06/2020 11:43

Complaint Other

Caller advised that he has heard an explosion at the mine at around 

7 pm and it vibrated his house for a couple of seconds.

9/06/2020 19:00

Complaint Noise Noise complaint, caller can hear the crusher and machinery. 9/06/2020 8:46

Complaint Noise Very loud noise today prior to 06:30 today and still going now 10/06/2020 16:00

Complaint Noise Noise complaint, industrial noises 10/06/2020 19:00



Complaint Noise

Caller advised he has been hearing mining noise since 1am this 

morning and would like to log a complaint. 

11/06/2020 4:19

Complaint Noise

Caller advised they has been hearing mining noise including people 

shouting. This has been going on for about an hour but has now 

stopped.

11/06/2020 4:58

Complaint Noise

 Caller advised they have been hearing mining noise for the last 15 

minutes, he can hear it clearly at his back door.

11/06/2020 7:15

Complaint Noise

Caller advised they have been hearing mining noise all night and 

cannot sleep. Caller advised she can hear it from her room and it is 

loud and invasive.

12/06/2020 4:00

Complaint Noise

Noise complaint - Started sometime between 07:00 - 07:30. Loud 

crusher and trucks. 12/06/2020 8:49

Complaint Noise Lodging a noise complaint.  Has been going for some time.  Very loud 12/06/2020 16:08

Complaint Noise

Tumbling noise so loud it sounds like it is in his lounge room. Been 

living at address for over 20 years for the peace and now has a 

constant loud noises.

15/06/2020 10:00



Complaint Noise

Noise complaint- noise is still substantial. Caller stated: "It feels like 

they are testing us out. It has been substantial most of the day. I 

complained this morning and got a reply but noise has been 

substantial for a few hours. Sky is also lit up so stars are not visible."

12/06/2020 19:30

Complaint Noise

Extremely noisy from the mine today caller can hear trucks 

unloading . 13/06/2020 7:20

Complaint Noise  A lot of noise from mine 13/6/2020 9:31am 13/06/2020 9:30

Complaint Noise

The noise is constant during night of 10-14/06/2020 This noise is 

constant and annoying without any mitigation taking place during 

inversion even increasing when the wind direction is from west. 14/06/2020 9:39

Complaint Noise Loud banging, maybe a hopper being loaded & machinery use. 15/06/2020 7:15

Complaint Noise

Calling to lodge a noise complaint, she went outside & there is a lot 

of construction noise. 15/06/2020 7:30



Complaint Noise Lives on Majors Creek Rd and mine noise is ruining his evening. 15/06/2020 18:10

Complaint Noise

330am continuing until sunrise annoying  intrusive noise disturbance 

causing sleep disturbance. 15/06/2020 16:45

Complaint Noise Whining vibration noise during last night. 19/01/2020 7:30

Complaint Noise Disturbing noise 445am. 28/01/2020 4:45

Complaint Noise

Complaint. Lot of noise coming from the mines tonight that have 

woken householder up, could be pump noises. 24/01/2020 1:13

Complaint Noise

325am continues all morning annoying intrusive noise disturbance 

causing sleep disturbance and health impact. The amenity level of 

noise has increased because of this new intrusive noise especially in 

the nighttime. 16/06/2020 8:40

Complaint Noise

1am 330am 540am Continuing throughout these hours.Annoying 

noise disturbance causing sleep disturbance. 18/06/2020 6:18



Complaint Noise Noise since she got home at 7am, crusher & conveyor belts. 18/06/2020 7:38

Complaint Noise

This morning the noise is excessive. Large amount of traffic noise 

and grinding as well as other industrial noises. 18/06/2020 8:21

Complaint Noise Caller wants to report elevated noise from the gold mine tonight. 18/06/2020 18:21

Complaint Noise

Caller wants to log a noise complaint, going for at least the last half 

hour 18/06/2020 20:03

Complaint Noise Noise complaint: Mechanical noise can be heard this morning. 19/06/2020 6:56

Complaint Noise

Noise complaint: Louder mechanical noise echoing in the valley

              

19/06/2020 8:49



Complaint Noise

Noise complaint sounds like a jet engine over at the mine & has 

been occurring all morning. 19/06/2020 8:28

Complaint Noise

Caller advised of hearing constant loud ruble from 6:30am

19/06/2020 9:37

Complaint Noise Caller wanted to advise there is a lot of noise coming from the mine. 19/06/2020 17:52

Complaint Noise

Caller advised they have been hearing machinery noise, it has been 

getting louder since 4pm and it is now extremely loud.

19/06/2020 6:03

Complaint Noise Noise complaint - Loud machinery since roughly 03:20 20/06/2020 3:48

Complaint Noise

Woke up at 3am with consistent noise issues and it continues at 

7:45am 20/06/2020 7:47

Complaint Noise Loud noise been going all night. 20/06/2020 8:28



Complaint Noise

Caller phoning to advise he would like to make a noise complaint of 

the general underlying noise of the crushing plant. There is also 

noise of big rocks being dumped or Bulldozed. Caller advised noise 

started at 07:30 and is still going.

20/06/2020 8:56

Complaint Noise Wanting to know if the noise will be going all day. 20/06/2020 9:00

Complaint Noise

Caller advised that she is needing to log a noise complaint regarding 

loud machinery at the mine, Caller advised that she lives 2km from 

the mine and can hear the noise with her windows closed. 20/06/2020 9:11

Complaint Noise

Machinery noise night and morning ,annoying noise causing sleep 

disturbance and health impact from breaking our sleep.

Machinery Noise during night and morning needs mitigation urgently

21/06/2020 4:53

Complaint Noise

Noise complaint. Loud noises coming from the mines this afternoon 

again. 21/06/2020 17:13

Complaint Noise Noise Complaint. 21/06/2020 19:18

Complaint Noise

2am continuing annoying intrusive noise disturbance causing sleep 

impact. 22/06/2020 6:42



Complaint Noise

Caller wanting to make a noise complaint.  Caller advised it's been 

going since 6.30 am. 22/06/2020 8:35

Complaint Noise

Caller is wanting to make a noise complaint about mechanical noise 

and people talking. 22/06/2020 23:23

Complaint Noise

2am continuing 540am annoying intrusive noise disturbance causing 

sleep disturbance 23/06/2020 6:00

Complaint Noise

Noise Complaint. He has called numerous times this week. There is 

currently an immense amount of noise coming from the mining 

machinery plus voices ringing out over a PA system. 23/06/2020 23:10

Complaint Noise

Calling regarding a noise issue - Loud constant hum - Noticed at 

06:45 this morning.

24/06/2020 6:45

Complaint Noise

Caller lives on Majors Creek Rd and wants to make another noise 

complaint. 24/06/2020 0:13

Complaint Noise

240am continuing all morning and still now 605am annoying 

intrusive noise disturbance causing sleep disturbance. 25/06/2020 6:14



Complaint Noise

Noise complaint.  Things have changed over the last few days.  there 

is a consistent hum and rumble. A constant sound.  Caller does not 

believe that this is an inversion issue as it is a good day.  Things were 

getting better but over the last week or so. 25/06/2020 8:41

Complaint Noise

4am Continuing noise.Annoying intrusive noise disturbance causing 

sleep disturbance 26/06/2020 4:17

Complaint Noise Caller advised he has been hearing rumbling rocks all morning. 26/06/2020 8:47

Complaint Noise

Caller advised of a Low Humming and Clattering and Banging.  

Measurements of 45+ db from 1.5km away.

26/06/2020 17:06

Complaint Noise

430am continuing annoying noise disturbance causing sleep 

disturbance. This noise disturbance needs mitigation weather 

inversion present which keeps noise disturbance at ground level 

causing transmission to our home.

28/06/2020 4am continuing annoying noise disturbance causing 

sleep disturbance 28/06/2020 4:43

Complaint Noise

Noise complaint. Caller states that the noise from the mines is 

making it impossible to sleep. 28/06/2020 23:30



Complaint Noise

430am continuing noise making it impossible to sleep with annoying 

intrusive noise disturbance causing sleep disturbance. 29/06/2020 5:30

Complaint Noise Noise complaint - loud machinery being operated this morning. 29/06/2020 7:25

Complaint Noise

4am continuing annoying intrusive noise disturbance causing sleep 

disturbance. 30/06/2020 7:41

Complaint Noise

Calling to complain about the noise throughout the night, they were 

unable to find their phone until  just now to phone it through. Noise 

was also particularly loud early this morning, sound seems to travel 

further in the cold morning weather. Does not require a call back.

30/06/2020 8:28

Complaint Noise

caller advised he has been hearing alot of machinery and noise all 

day. No return call required. 30/06/2020 17:39

Complaint Noise

Caller would like to lodge a noise complaint. She advised no further 

information was required, just that the noise was over the limit and 

no call back is required.

30/06/2020 23:58



Complaint Noise

325am continuing 510am annoying intrusive noise disturbance 

causing sleep disturbance. 1/07/2020 5:15

Complaint Noise

Noise complaint - sustained (30mins) rock on metal sound at 2:15 

am. 2/07/2020 7:43

Complaint Noise

1130pm continuing  annoying intrusive noise disturbance causing 

sleep disturbance. 3/07/2020 2:40

Complaint Noise

 530am continuing  annoying intrusive noise disturbance causing 

sleep disturbance. 3/07/2020 9:00

Complaint Noise

Caller is wanting to lodge a noise complaint stated can hear 

intermittent mechanical noise. 5/07/2020 17:21

Complaint Traffic

Caller would like to know the speed limit for the trucks that travel on 

Majors Creek Road.  6/07/2020 13:07

Complaint Noise

Caller advised they have been hearing noise all through the night but 

is is especially loud this morning. 7/07/2020 8:21



Complaint Noise

Time 6:28am annoying intrusive noise disturbance causing sleep 

disturbance .

8/07/2020 6:28

Complaint Noise

Caller advised that the road works noises of scraping and machinery 

running is very loud this morning. 8/07/2020 8:26

Complaint Noise There has been a mechanical  noise since 07:00 am. 8/07/2020 8:44

Complaint Noise

At 04:45am could hear the whirring of the fans and loud machinery 

noise has been heard all morning. 9/07/2020 8:57

Complaint Noise

Caller making a noise complaint.  Caller advised it's rumbling 

mechanical noise since 9.00 am. 9/07/2020 9:28

Complaint Noise

Caller wished to lodge a complaint - industrial mine noise. Caller 

states he can hear noise from mine for the last hour. 9/07/2020 9:33

Complaint Noise Noise has been constant all afternoon - sounds like machine noise. 9/07/2020 16:27



Complaint Noise

The noise coming from the mine this morning is totally 

unacceptable. I'm inside with the windows closed and can still 

CLEARLY hear a loud roar, rocks being dumped, rocks rolling around 

in the crusher and a constant mechanical drone. It's like a jet engine 

is approaching but it never actually goes over. 

9/07/2020 8:12

Complaint Noise

Time now 3:56 am annoying intrusive noise disturbance causing 

sleep disturbance.

There is a problem every other Friday Saturday and Sunday Drone 

and ringing of the machinery. 11/07/2020 3:57

Complaint Noise

2:06am Annoying intrusive noise disturbance causing sleep 

disturbance continues .

The drone of the machinery at the mine is now impacting on us no 

mitigation takes place.

This is an blatant intentional Impact on us. The annoying intrusive 

noise is continuous especially at night.

12/07/2020 2:16



Complaint Noise

13/07/2020 10pm until midnight 14/07/2020 continues 130am 

,330am now 626am Annoying intrusive noise disturbance causing 

sleep disturbance continues.  The drone of the machinery at the 

mine is now impacting on us no mitigation takes place. No one is 

taking a responsibility in this impact  This is an blatant intentional 

Impact on us. The annoying intrusive noise is continuous especially 

at night and now also daytime. 14/07/2020 7:38

Complaint Noise

456am continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues.  The drone of the machinery at the 

mine is now impacting on us no mitigation takes place. 15/07/2020 4:58

Complaint Noise

1:25am just woken continuing  Annoying intrusive noise disturbance 

causing sleep disturbance continues. The drone of the machinery at 

the mine is now impacting on us no mitigation takes place. 16/07/2020 1:43

Complaint Noise

8:55pm continuing  Annoying intrusive noise disturbance causing 

sleep disturbance. We also need rest and  It is impossible to rest 

with this constant annoying intrusive noise.

The drone of the machinery at the mine is now impacting on us no 

mitigation takes place.

16/07/2020 21:00



Complaint Noise

1:30am continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. We also need rest and  It is impossible 

to rest with this constant annoying intrusive noise.

The drone of the machinery at the mine is now impacting on us no 

mitigation takes place. 17/07/2020 1:36

Complaint Noise

3:30am and now 5:25am continuing  Annoying intrusive noise 

disturbance causing sleep disturbance continues. Every two hours 

and a constant drone.

We also need rest and  It is impossible to rest with this constant 

annoying intrusive noise.

The drone of the machinery at the mine is now impacting on us no 

mitigation takes place.

17/07/2020 5:30

Complaint Noise

Calling to lodge a noise complaint for the mines. He stated it has 

been extremely loud since 6am this morning. 18/07/2020 16:40

Complaint Noise

1:30am continuing  Annoying intrusive noise disturbance causing 

sleep disturbance  continues. 19/07/2020 1:47

Complaint Noise

4:50am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 

19/07/2020 5:00



Complaint Noise

7:30am Annoying intrusive noise, there is a northwest weather 

inversion no mitigation. 19/07/2020 8:17

Complaint Noise

1:20am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance. 

21/07/2020 1:20

Complaint Noise

4:20am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 21/07/2020 4:27

Complaint Noise

5:20am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 21/07/2020 5:21

Complaint Noise

4pm Annoying intrusive disturbance this has destroyed our peace 

and our ambience at Majors Creek. 

The thumping of the machinery continues to cause this intrusive 

noise disturbance  and at night causing sleep disturbance.

21/07/2020 16:23

Complaint Noise

4:30am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 22/07/2020 4:46



Complaint Noise

4:15am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 23/07/2020 4:18

Complaint Noise

I would like you to register a complaint for last night please. I was 

woken at 3am by noise from the mine.

We didn’t get back to sleep for about an hour and a half and the 

noise was consistent during that time.

23/07/2020 9:51

Complaint Noise

I would like you to register a complaint for last night please. I was 

woken at 3am by noise from the mine.

We didn’t get back to sleep for about an hour and a half and the 

noise was consistent during that time.

23/07/2020 9:51

Complaint Noise

I would  like to lodge a complaint for noise impact from 730am 

onwards this morning. 23/07/2020 9:51

Complaint Noise

Caller advised they can hear loud rumbling noises coming from the 

mine since before 7am. 23/07/2020 7:22



Complaint Noise

Complainant is in his workshop with earmuffs on and can still hear 

the mining noise.

23/07/2020 8:54

Complaint Noise

12:55am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 24/07/2020 0:56

Complaint Noise

3:12am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 24/07/2020 3:15

Complaint Noise

5:16am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 24/07/2020 15:00

Complaint Noise Complaining about the loud noise which is very bad at the moment. 24/07/2020 18:21

Complaint Noise

Wanting to complain about the noise, within the last hour, it has 

become unbearable. 24/07/2020 22:57



Complaint Noise

10:20pm Caller complaint as to noise keeping them awake for the 

past hour. 24/07/2020 22:20

Complaint Noise Caller stated the noise is the worse they have every heard 24/07/2020 23:37

Complaint Noise

12:50am continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 25/07/2020 0:52

Complaint Noise

3:10am continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 25/07/2020 3:21

Complaint Noise

6:30am Annoying intrusive noise disturbance right now.

This is going on all the time and needs mitigation and we need Peace 

and this disturbance night and day is not good neighbourly respect 

or peace.

27/07/2020 16:00

Complaint Noise

Noise complaint from Mine loud noise  starting at 0200 this morning  

and has continued all night waking her kids and disturbing stock.

25/07/2020 7:15



Complaint Noise

Loud constant mechanical droning noise from 10.15 pm last night .

 Noise could be heard through closed windows and kept caller up 

most of  night .

25/07/2020 8:37

Complaint Noise Caller advised he is hearing very acute noise since 9am this morning. 25/07/2020 9:40

Complaint Noise

Caller lives in the village of Majors Creek and would like to complain 

about the noise last night, which was a loud droning sound from 

around 9:30-10:30pm. Then could hear the crusher going since 

around 8:00am this morning. 

25/07/2020 9:41

Complaint Noise

Caller advised the noise is getting worse, sounds like tumble drying 

rocks. 25/07/2020 10:19

Complaint Noise

5:50am Annoying intrusive noise disturbance causing sleep 

disturbance and health impact right now.

During the night at 2am and 4am you kept a control on your noise 

yet now again there is no control.

This is going on all the time and needs mitigation and we need Peace 

and this disturbance night and day is not good neighbourly respect 

or peace.

26/07/2020 6:00



Complaint Noise

4:15am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 

We also need rest and  It is impossible to rest with this constant 

annoying intrusive noise.

The noise of machinery at the mine is now impacting on us no 

mitigation takes place.

28/07/2020 4:15

Complaint Noise

2:55am  continuing  Annoying intrusive noise disturbance causing 

sleep disturbance continues. 

We also need rest and  It is impossible to rest with this constant 

annoying intrusive noise.

The noise of machinery at the mine is now impacting on us no 

mitigation takes place.

Where is the neighbourly respect in this. We thought you had 

control.

31/07/2020 2:55



Complaint Noise

3:55am  Now continuing  Annoying intrusive noise disturbance 

causing sleep disturbance and health impact continues. 

We also need rest and  It is impossible to rest with this constant 

annoying intrusive noise.

The noise of machinery at the mine is now impacting on us no 

mitigation takes place.

Where is the neighbourly respect in this. We thought you had 

control. 

This has continued for the last hour no mitigation even though 

complained an hour ago.

31/07/2020 3:55

Complaint Noise

6am  Now continuing  Annoying intrusive noise disturbance causing 

sleep disturbance and health impact continues. 

We also need rest and  It is impossible to rest with this constant 

annoying intrusive noise.

The noise of machinery at the mine is now impacting on us no 

mitigation takes place.

Where is the neighbourly respect in this. We thought you had 

control. 

31/07/2020 6:00

Complaint Noise

Caller advised there has been a lot of noise since 01:30 - hasn't let 

up yet. 1/08/2020 3:23



Complaint Noise

8:50pm  Now continuing  Annoying intrusive noise disturbance 

causing sleep disturbance continues. 1/08/2020 9:24

Complaint Noise

4:40am  Now continuing  Annoying intrusive noise disturbance 

causing sleep disturbance continues. 2/08/2020 4:52

Complaint Noise

Noise complaint - loud machinery been going of hours, sounds like 

'humming' 2/08/2020 4:53

Complaint Noise

Caller advised it was really noisey last night until 3am. Caller advised 

she has kids that struggling to sleep. 2/08/2020 8:38

Complaint Noise

Caller would like to make a complaint, mechanical noise, sounds like 

trucks idoling noticed the sound at approx 0800.  Very loud from 

back door. Caller advised it has been quiet for a few weeks.

2/08/2020 9:26

Complaint Noise

Caller advised very loud rumbling and crushing industrial and its 

getting a bit ridiculous. 

2/08/2020 10:10

Complaint Noise Caller stated mine is making a lot of noise tonight 2/08/2020 18:08



Complaint Noise

Caller is making a noise complaint. 

3/08/2020 0:33

Complaint Noise

Loud humming noise coming from the mine since around 6am, 

seems to resonate throughout the whole house. Other loud 

machinery can be heard also. 

3/08/2020 6:48

Complaint Noise Mechanical noise with high pitch 3/08/2020 9:06

Complaint Noise Disturbing noise from Mine operations. 3/08/2020 9:42

Complaint Noise Disturbing noise from the mine. 3/08/2020 9:42

Complaint Noise Noise Complaint 3/08/2020 23:15

Complaint Noise

4/08/2020,5/08/2020,6/08/2020 and 7/08/2020 Now continuing  

Annoying intrusive noise disturbance causing sleep disturbance and 

health impact continues. 7/08/2020 9:10

Complaint Noise Noise Complaint 11/08/2020 15:06



Complaint Noise Noise complaint, sounds like idling trucks, very loud 11/08/2020 22:00

Complaint Noise Noise complaint, sounds like a massive generator 11/08/2020 22:29

Complaint Noise

Caller would like to make a complaint regarding noise coming from 

the mine. Caller advised that he can hear very loud machinery. 12/08/2020 17:19

Complaint Noise

Caller advised loud consistent rumbling since 15:00 and since 17:00 

it has been getting louder. 13/08/2020 18:07

Complaint Noise

8/08/2020,12/08/2020,14/082020 woken twice early morning there 

are times your machinery has loud thumping noise then Annoying 

intrusive noise disturbance causing sleep disturbance and health 

impact continues. 14/08/2020 5:50

Complaint Noise

Loud banging, possibly from the rock crusher can be heard from 

inside her home without having any doors or windows open. 14/08/2020 10:54

Complaint Noise

Caller would like to make a complaint regarding the machinery noise 

and the clanking noise from the mine. 14/08/2020 15:34

Complaint Noise

15/08/2020  330am Now continuing  Annoying intrusive noise 

disturbance causing sleep disturbance and health impact continues. 

Weather inversion also and no mitigation.

15/08/2020 3:33



Complaint Noise

Caller stated there is mechanical noise he can hear from his back 

yard and he wants to make a complaint 15/08/2020 5:43

Complaint Noise

16/08/2020  4am,625am Now continuing  Annoying intrusive noise 

disturbance causing sleep disturbance and health impact continues.  

Weather inversion also and no mitigation.

16/08/2020 6:46

Complaint Noise

Time is 9.41pm. We cannot get to sleep due to the noise from the 

mine site. 

11/08/2020 21:49

Complaint Noise

Time is 9.41pm. We cannot get to sleep due to the noise from the 

mine site. 

11/08/2020 21:49

Complaint Noise

I would like to register a complaint for the evening of the 12th 

between 7pm and 10pm.

14/08/2020 9:11



Complaint Noise

I would like to register a complaint for the evening of the 12th 

between 7pm and 10pm. 14/08/2020 9:11

Complaint Noise

17/08/2020  4:30am Now continuing  Annoying intrusive noise 

disturbance causing sleep disturbance and health impact continues. 

18/08/2020 4:05am continuing now 6:45am

Weather inversion cold air and some cloud cover also and no 

mitigation.

18/08/2020 6:48

Complaint Noise Caller wanting to complain about the noise from the crusher. 18/08/2020 18:38

Complaint Noise

19/08/2020 11:50 pm 20/08/2020 12:05am, 4:10am Now 

continuing  Annoying intrusive noise disturbance causing sleep 

disturbance and health impact continues. 20/08/2020 8:29

Complaint Noise

21/08/2020 1am, 4am, 6am Now continuing  Annoying intrusive 

noise disturbance causing sleep disturbance and health impact 21/08/2020 6:38



Complaint Noise

22/08/2020 1130pm ,3am continuing until 415am and 540am Now 

continuing  Annoying intrusive noise disturbance causing sleep 

disturbance and health impact.

23/08/2020 245am continuing through to 545am and continuing. 

Annoying intrusive noise disturbance causing sleep disturbance and 

health impact.

24/08/2020 1am ,440am ,558am continuing annoying intrusive 

noise disturbance causing sleep disturbance and health impact.

24/08/2020 6:16

Complaint Noise

Noise complaint.  Mechanical chugging like a conveyor belt.  Has 

been going on all morning interspersed with large metallic crashes. 

26/08/2020 8:16

Complaint Noise

Caller advised the noise started an hour or more ago and is over the 

legal amount of noise. 26/08/2020 8:42

Complaint Noise

Loud noise coming from the mine for the last 2 hours, low grade 

bumping and a high aircraft sound noise and also one that sound like 

a steam roller. 26/08/2020 9:07



Complaint Noise

28/08/2020 1am continues now 6am high buzz sound and muffled 

thump during coldest of night time. 28/08/2020 6:37

Complaint Noise Caller advised they can hear a loud pounding noise. 31/08/2020 8:14

Complaint Noise

Wanting to log a complaint about the noise that has been going all 

night and all morning. 1/09/2020 8:37

Complaint Noise Noise complaint - there's a hum that's been going for 3 hours 1/09/2020 21:00

Complaint Noise

Noise complaint: sounds like and airport, 20:05 and has been for the 

last half an hour and also last night. 

1/09/2020 20:07

Complaint Noise Noise complaint from this morning and currently now 20:03. 1/09/2020 20:04



Complaint Noise

Caller feels that the noise has ramped up in attempts to get as much 

work done as possible before 19:00. 2/09/2020 18:36

Complaint Noise

Noise complaint - Loud fork lift and banging/clunking been going on 

for last hour. 4/09/2020 0:50

Complaint Noise

Noise complaint - whining noise and driving noise, been going for 

about hour 2/09/2020 21:31

Complaint Noise Caller advised there is loud noise for the past half an hour. 5/09/2020 3:27

Complaint Noise Noise complaint - a lot of machinery noise 6/09/2020 7:07

Complaint Noise

Caller advised noise started at 7, loud mechanical noises and 

crashing. Caller asked to include that this has ruined fathers day 

morning.

6/09/2020 8:33

Complaint Noise

Noise complaint -  loud, grinding and whirring noises for at least 3.5 

hrs now. 6/09/2020 22:16



Complaint Noise Caller stated that he has been putting up with the noise all day 6/09/2020 18:19

Complaint Noise

Caller advised loud humming noise has been going all night from the 

mine site, not in compliance with noise restrictions.

7/09/2020 4:44

Complaint Noise

There is exceptionally loud noises due to banging this morning. Last 

night the noise was loud but only due to whining noise.

7/09/2020 8:13

Complaint Noise

Very load mine noises from 2am to 4 am and can still hear very loud 

clanking noises this morning. 8/09/2020 7:11

Complaint Noise

Caller advised of loud rumbling and clattering. Caller advised no 

return call required. 8/09/2020 7:15

Complaint Noise

Caller stated that the noise has not stopped and they now do not get 

any peace at all. 7/09/2020 18:35



Complaint Noise Noise - crusher, plant equipment 7/09/2020 18:51

Complaint Noise

Calling to make a complaint about the noise coming from site - loud 

banging/hammering noise, the beeping of the trucks backing up etc. 

Has been consistent since she got home from work 2 hours ago.

8/09/2020 16:34

Complaint Noise Noise complaint - rumbling, droning noise 13/09/2020 4:44

Complaint Noise

14/09/2020 Annoying intrusive noise disturbance causing sleep 

disturbance and health impact. 14/09/2020 5:45

Complaint Noise

Annoying intrusive noise disturbance ongoing last 15 minutes over 

38 decibels 14/09/2020 9:06

Complaint Noise Noise complaint, did not wish to leave any particulars of noise. 11/09/2020 23:58

Complaint Noise

14/09/2020 11:15pm; 15/09/2020/ 2:45am, 4:45am & 6:15am. 

Annoying intrusive noise disturbance causing sleep disturbance and 

health impact. Continuing now. 15/09/2020 6:31



Complaint Noise Noise Complaint - general loud descriptiveness from the mines. 15/09/2020 22:12

Complaint Noise Caller would like to make a noise complaint regarding the mine. 16/09/2020 18:38

Complaint Noise

Calling to complain about loud noise since 11:30pm last night, still 

going now. 

16/09/2020 6:19

Complaint Noise Caller would like to make a general noise complaint. 16/09/2020 22:40

Complaint Noise Noise complaint. Loud noises enough to annoy 19/09/2020 0:27

Complaint Noise Loud machinery noise has  been going on all night 19/09/2020 23:41

Complaint Noise

Caller sent through a noise complaint earlier and is wondering if they 

are going to quieten down.

20/09/2020 0:11

Complaint Noise Ongoing machinery noise throughout the night from the mine. 19/09/2020 1:18

Complaint Noise

Caller has been hearing loud machinery noises constantly. It is 

especially loud at the moment. 19/09/2020 21:48



Complaint Noise

Caller advised loud machinery and crushing noise. Caller has been 

going throughout the night and has woken the caller numerous 

times. 

19/09/2020 7:02

Complaint Noise

Caller advised that they are wanting to make a noise complaint in 

regards to the excessive noise that was constant all night. 

20/09/2020 7:03

Complaint Noise

Caller advised that they are wanting to make a noise complaint in 

regards to the excessive noise that was constant all night. 

20/09/2020 7:03

Complaint Noise

Annoying intrusive noise disturbance causing sleep disturbance and 

health impacts. 20/09/2020 10:35

Complaint Noise

21/09/2020 2am , 3am And now 5:42am this annoying intrusive 

noise disturbance causing sleep disturbance and health impacts 

continues. 21/09/2020 5:45



Complaint Noise

Noise Complaint - mainly loud whining noise, other loud noises being 

heard periodically as well. 21/09/2020 23:05

Complaint Noise

Caller advised that he would like to make a noise complaint 

regarding the mine. 23/09/2020 18:29

Complaint Noise

Noise complaint, tractor sounds and big rocks dropping in the back 

of it and a high pitched beeping. Been going for at least 19:00

23/09/2020 22:15

Complaint Noise

Caller would like to pass on a noise complaint. Caller does not 

require a call back 

24/09/2020 18:26

Complaint Noise Noise complaint , constant noise doesn't stop. 25/09/2020 7:10

Complaint Noise

Calling to complain about the noise from the mine, crusher noise 

and jackhammer type sound since 7:04 this morning. Prior to this 

there was a humming noise from around 5:30am. 

25/09/2020 7:19

Complaint Noise

Calling to make a complaint about the noise from the mine, she was 

woken about an hour ago by grinding/crushing noise. Extremely 

loud. Does not require a return call.

25/09/2020 7:41



Complaint Noise

Caller advised of loud smashing noise in the crusher. Not contained 

in normal site. Been hearing grinding and whining noises all night. 28/09/2020 7:25

Complaint Noise Rock breaker is making a lot of noise 28/09/2020 8:11

Complaint Noise

Wanting to speak with someone in regards to noise and also the 

road condition of Majors Creek Rd from the trucks.

28/09/2020 13:04

Complaint Noise Caller has been hearing loud machinery all night. 29/09/2020 5:16

Complaint Noise

Caller advised she heard loud machine noises at around 3.30am this 

morning and it woke her baby. 29/09/2020 7:40

Complaint Noise

Loud noise all night, at the moment there is a rock breaker noise 

that is very loud at present. Does not require a return call.

30/09/2020 7:17



Complaint Noise

Would like to make a complaint about the noise. Was unable to 

sleep as it was a harmonic hum. No Call back required.

30/09/2020 8:22

Complaint Noise

Caller advised they have been hearing loud machinery noise for 40 

minutes, it sounds like an airport. 2/10/2020 2:41

Complaint Noise

18:11 Caller has phone to complain about the noise, really noisy for 

the last hour. 2/10/2020 18:09

Complaint Noise Caller would like to register a complaint about noise. 3/10/2020 18:26

Complaint Noise Noise complaint - a high frequency hum 4/10/2020 5:07

Complaint Noise

Noise complaint - Pouring loud rocks into skip, children find noise 

super loud. Happening for a few hours.

              

4/10/2020 17:36

Complaint Noise Noise complaint . New noise sounds like a pump. 4/10/2020 18:35



Complaint Noise

Caller advised there has been excessive noise coming out of the 

mine today. Please return call. 5/10/2020 19:27

Complaint Noise

Live on Majors Creek Rd and noise has been happening all 

afternoon. 5/10/2020 19:55

Complaint Noise

Caller advised she has been hearing loud crushing noises all day. Can 

hear from inside house. Caller has an ear infection and is very 

unhappy.

6/10/2020 13:58

Complaint Noise

Noise complaint - harmonic noise that rises and falls, excessive light 

issues as well due to cloud cover 7/10/2020 20:05

Complaint Noise Noise complaint - lots of truck noise, clanking etc 7/10/2020 21:09

Complaint Noise

Caller advised of a smashing and grinding from rock breaking 

excavator sitting on hill with nothing blocking the noise. Caller 

believes that is why the crusher was put in a shed to block noise but 

the excavator has no such sound blocking. Caller requested a return 

call.

8/10/2020 7:50

Complaint Noise

Caller advised of excessive noise regarding the rock breaker on the 

hill above the mine. Caller requested a return call.

8/10/2020 7:55



Complaint Noise Excessive noise from rock breaker. 9/10/2020 7:18

Complaint Noise

Please call - Calling to complain about the sound of the pump which 

runs along the dam. Also the rock hammer drill is also really loud. 

9/10/2020 14:37

Complaint Noise reversing beepers  being heard  rather than the quacka sound 12/10/2020 8:37

Complaint Noise Large machine noise and backing beeps. 12/10/2020 11:49

Complaint Noise

Loud fan noise & crunching of rocks. Very excessive noise can be 

heard. 13/10/2020 4:30

Complaint Noise The has been a lot of reversing noise for last couple of days. 13/10/2020 9:42

Complaint Noise

Caller has been hearing the crusher and an annoying humming noise 

since early this morning. 17/10/2020 7:30

Complaint Noise

Noise complaint.  Started around 07:07 today.  It is a crushing noise 

from the crusher and is coming in waves as the crusher is loaded.  

Ramping up about every 10 minutes

17/10/2020 8:11



Complaint Noise

Caller advised of loud rumbling/crushing noise. 

18/10/2020 7:08

Complaint Noise

Caller wanting to make a noise complaint.  The last couple of hours 

it's been really loud.  

              

20/10/2020 15:55

Complaint Noise

Caller has been hearing rumbling and machinery noise for a few 

hours. 21/10/2020 3:45

Complaint Noise

They have had jack hammering and very loud noise occurring this 

morning.

              

21/10/2020 8:05

Complaint Noise Wanting to complain about the noise at the mines. 23/10/2020 23:01

Complaint Noise

Caller advised that he would like to make a noise complaint as the 

crusher has been very loud this morning.

24/10/2020 11:24

Complaint Noise

Trent advised humming noise going in and out through out the night 

to a rumbling in the morning. 4/11/2020 6:24



Complaint Noise

Caller advised there is a loud machinery and rumbling noises since 

7am and has been getting worse since then. Caller advised it has 

been noisy all night but worse this morning.

4/11/2020 8:29

Complaint Noise

Caller has been hearing loud machinery noise and clanking for the 

last hour. Caller advised they have not been hearing as much noise 

for the last week.

10/11/2020 5:07

Complaint Noise

Noise complaint - Woken at 02:15 last night to a loud hum, that 

went on for about 45 mins. Rock breaking noises from 07:13.

11/11/2020 7:12

Complaint Noise Loud machinery noise and a constant humming noise. 11/11/2020 7:25

Complaint Noise

Calling to complain about the noise, loud quick banging noise & has 

been going since around 7am. No need to return the call, just 

wanted to log the complaint.

11/11/2020 8:45



Complaint Noise

Caller would like to lodge 2 noise complaints:

            01:30 - Same hum from yesterday occurring again - Woke him 

up

            04:00 - Humming noise happened again - not sure what it is, 

but it keeps repeatedly waking him up.

12/11/2020 6:28

Complaint Noise

Caller advised of loud humming throughout the night and rock 

crusher noise from very early this morning. Caller requested a return 

call.

12/11/2020 7:39

Complaint Noise

Loud, quick banging noise, can be heard from inside premise with 

everything shut since 7am. 12/11/2020 9:14

Complaint Noise

Caller advised since returning home a few hours  ago, the noise has 

been "annoyingly" louder than usual. Caller said it is not just the 

usual noise, but "lots of different sounds and weird sounds". Said 

while they accept there will be an acceptable level of noise, this 

seems to be different and much louder than the sounds she has 

grown used to. 

12/11/2020 18:04

Complaint Noise

Caller advised of a mid range harmonic noise, caller was woken at 

0330 & 0520. No follow up required. 15/11/2020 6:06

Complaint Noise

Calling to make noise complaint. Loud, constant machinery. Has 

been bothering them all day. 15/11/2020 22:15



Complaint Noise

 Harmonic noise that wakes caller up every night. 

16/11/2020 1:42

Complaint Noise

Lot of noise this morning , Whine . clacking & turbine sound.   

16/11/2020 8:15

Complaint Noise Noise complaint, Large truck engine revving, Please call. 16/11/2020 8:46

Complaint Noise

Loud noise coming from the mine, noise could be heard over the 

phone. Noise also started at 04.00 the other morning but did not say 

which day. 

              

16/11/2020 20:13

Complaint Noise

Caller advised she has been woken up by loud noises for the last 

hour. Sound like a parked airplane and some tumbling.

17/11/2020 4:23

Complaint Noise Noise started over 1 hour ago . 19/11/2020 0:01

Complaint Noise

Caller can hear a lot of noise coming from the mine. Noise has been 

constant over night and early this morning becoming louder and 

softer at different periods of time.

19/11/2020 9:29

Complaint Noise Caller is wanting to make a noise complaint regarding the mine 19/11/2020 20:21



Complaint Noise Lot of noise coming from the mine. 19/11/2020 21:49

Complaint Noise

Caller advised he has been woken by mine. Caller advised it is a 

medium pitch harmonic noise. Caller requested a return call.

20/11/2020 2:09

Complaint Noise

Caller advised she has been woken by mine. Caller advised it is a 

medium pitch harmonic noise. Caller requested a return call.

20/11/2020 2:09

Complaint Noise

Caller advised he was awake from previous call at 0209 until 0545, 

caller advised noise was unbearable and requested a return call

20/11/2020 7:13

Complaint Noise Harmonic noise which started at 0100 this morning and is still going 22/11/2020 7:07

Complaint Noise Heavy machinery noise has been going since about 0600 22/11/2020 7:33

Complaint Noise Caller advised he can hear the rock breaker constantly this morning. 24/11/2020 7:10

Complaint Noise

Caller stated there is serious noise coming from the mine. Sounds 

like they are racing major machinery. 28/11/2020 16:55



Complaint Noise

Caller advised they would like to put in a noise complaint. Caller 

advised there has been noise all day at the mine and cannot enjoy 

being outside.

28/11/2020 18:10

Complaint Noise Caller was woken by a noise at 01:15 this morning 30/11/2020 8:08

Complaint Noise

Most of the night has been a constant humming noise and a loud 

crushing noise this morning. 1/12/2020 6:22

Complaint Noise

Caller would like to make a noise complaint in regards to the crusher 

and the machinery. Caller advised that the noise has been going on 

for a number of hours. Please call.

1/12/2020 17:36

Complaint Noise

Caller has been hearing noise constantly from first thing this 

morning and is still continuing now. This is a common occurrence.

3/12/2020 17:34

Complaint Noise

Caller advised he has been hearing the crusher since early morning. 

Especially loud this morning. 4/12/2020 7:21

Complaint Noise

Caller advised a noise was happening all morning - Crushing & 

vehicle noises. 

5/12/2020 7:48



Complaint Noise

Calling regarding the noise - Hearing it since 05:30 - Was initially the 

low hum, followed by the heavy machinery from 06:00.

9/12/2020 6:50

Complaint Noise Rumbling & humming noise has woken up. 15/12/2020 4:10

Complaint Noise

There is a lot of noise coming from the mine since before 6am. It is 

particularly loud in this weather. It was also really loud around 3am. 

No return call required.

17/12/2020 8:00

Complaint Noise

Lot of noise throughout the night, loud humming noise can still be 

heard this morning. 18/12/2020 6:13

Complaint Noise

Caller regarding a noise happening all night - Described it as a 

whirring hum - Has not been able to sleep.

5/12/2020 4:47

Complaint Noise Noise - rumbling clunky machines 6/12/2020 8:31

Complaint Noise

Call regarding noise from truck and banging, metallic and rocky 

noises and people not knowing how to drive trucks. 

15/12/2020 10:52

Complaint Noise

Noise Complaint - loud and whiney, low machinery rumble. Also 

wishes to make note that the noise was on going all through 

Christmas Day as well.

27/12/2020 22:25



Complaint Noise

Caller advised that he has been woken four nights in a row and caller 

advised that due to the cloud cover the sound is being echoed across 

and the mine should be respectful of this. 14/12/2020 2:53

Complaint Noise

noise from the mine  - machinery noise, so loud unable to get to 

sleep. 14/12/2020 22:21

Complaint Noise

Calling to make a complaint, they were woken at 1:30, 3:00 & 

4:00am with a harmonic noise caused by secondary processing 

circuit. 

17/12/2020 7:01

Complaint Noise

Caller advised hearing med level hum and has been woken over 

sound of rain. 22/12/2020 3:55

Complaint Noise

3 times today that he did not call because and stated he could of. 

20.20 Harmonic noise coming from the mine is inescapable.

26/12/2020 20:19

Complaint Noise

Noise Complaint, Constant Harmonic noise. 

26/12/2020 22:58

Complaint Noise Caller stated there is noise coming from the mine. 27/12/2020 19:46

Complaint Noise

Loud humming noise started at 3:45am and didn't stop for over an 

hour. 28/12/2020 7:23



Complaint Noise Noise - machinery noise 14/12/2020 22:58

Complaint Noise

Caller is making a noise complaint as there is loud machinery noises 

coming from the mine. Please call. 21/12/2020 23:39

Complaint Noise

Registering a noise complaint, noise has been all day, but has 

become louder now due to all the fog & the noise bounces off the 

fog.

27/12/2020 0:54

Complaint Noise

Caller stated that the mine is very noisy today. Sounds like a giant 

vacuum cleaner. 27/12/2020 19:06

Complaint Noise Humming noise has been heard all night. Very loud all night. 28/12/2020 7:16

Complaint Noise

01/01/2021 545am intrusive noise disturbance causing sleep 

disturbance and health impacts.

Weather inversion no mitigation .

1/01/2021 6:15

Complaint Noise

01/01/2021 545am intrusive noise disturbance causing sleep 

disturbance and health impacts.

Weather inversion no mitigation .

1/01/2021 6:17

Complaint Noise

3/01/2020  223am Intrusive noise and sound pressure causing sleep 

disturbance and health impacts on us.

Weather inversion no mitigation.

3/01/2021 2:52



Complaint Noise

Caller ringing to make a noise complaint. Mines are very noisy this 

evening. They were not this afternoon, but started up early evening 

and have not stopped since.

3/01/2021 10:28

Complaint Noise

 Calling to complain about the noise from the mine this morning -  

also just wanted to note that consistently yesterday they could hear 

the mine. The noise this morning started at 2:45am, they were 

woken. It was at it's loudest around 4am and the noise is still going 

now at around 7am.

4/01/2021 6:57

Complaint Noise

Just woke up to a large whining noise coming from the mine.

4/01/2021 1:25

Complaint Noise

6/01/2020 4am continuing ,635am Continuing Intrusive noise 

disturbance causing sleep disturbance and health impact. Weather 

inversion no mitigation.

6/01/2021 6:38

Complaint Noise

7/01/2020 435am Intrusive noise disturbance causing sleep 

disturbance and health impact. 7/01/2021 4:42

Complaint Noise

8/01/2020 422am continuing  Intrusive noise disturbance causing 

sleep disturbance and health impact. 8/01/2021 4:28

Complaint Noise At 03:20 this morning woken up by a harmonic mid range noise 10/01/2021 7:42



Complaint Noise

Happening now, and earlier. Particularly load at the moment. 

Sounds like heavy machinery, hard to pin point. Started 

approximately 06:30am. 

10/01/2021 7:50

Complaint Noise

Sounds like an aircraft taking off with a few clanking noise of what 

sounds like a large arm moving  in amongst the aircraft noises. Same 

sort of noise also on Saturday night.

11/01/2021 2:38

Complaint Noise

Loud harmonic noise started at 02:15am, woke caller up about 10 

times before they finally got out of bed at 05:30am.

11/01/2021 6:34

Complaint Noise

Humming noise throughout the night, can hear it echoing through 

the house. Happened all night. A noise is happening right now, caller 

says it shounds like heavy machinery, crashing and banging.

11/01/2021 7:00

Complaint Noise

Loud machinery noise started at 7am this morning. Caller advised 

the noise was like having a motor bike in his lounge room it was so 

loud.

11/01/2021 7:26



Complaint Noise

We were woken last night just before 1am by the commencement of 

a loud continuous hum from the mine site. It continued for hours 

until we eventually went back to sleep about 3am. When we got up 

at 7am this morning we were greeted by yet more loud noise, this 

time revving and metallic clanging from earthworks being 

undertaken at the mine site. There was also reverse beeping clearly 

heard. Not happy. We didn't move to this gorgeous part of the world 

to be subjected to this type of industrial noise, particularly at such 

ungodly hours.

11/01/2021 9:27

Complaint Noise Loud drone coming from the mine for the last hour at least 12/01/2021 0:40

Complaint Noise

Calling to log complaint about noise last night. Was woken by a 

harmonic noise around 01:15am and went all night.

13/01/2021 8:42

Complaint Noise Noise complaint - humming noise that's been going on for a while 13/01/2021 9:54

Complaint Noise Noise - humming noise that I can hear over the phone 14/01/2021 0:33

Complaint Noise

430am continuing Intrusive noise disturbance causing sleep 

disturbance and health impact. 16/01/2021 7:56am



Complaint Noise

545am continuing Intrusive noise disturbance causing sleep 

disturbance and health impact. 17/01/2021 6:21am

Complaint Noise

16/01/2021 1045pm 17/01/2021 440am 6am Intrusive noise 

disturbance causing sleep disturbance and health impact. 17/01/2021 8:05am

Complaint Noise

Same noise that’s been on for nearly a year, medium level harmonic 

noise. 17/01/2021 9:58pm

Complaint Noise

18/01/2021 115am continuing Intrusive noise disturbance causing 

sleep disturbance and health impact. 18/01/2021  1:20am

Complaint Noise

18/01/2021 345am continuing Intrusive noise disturbance causing 

sleep disturbance and health impact. 18/01/2021 3:52am

Complaint Noise

18/01/2021 615am continuing Intrusive noise disturbance causing 

sleep disturbance and health impact. 18/01/2021 6:28am

Complaint Noise

19/01/2021 545am continuing Intrusive noise disturbance causing 

sleep disturbance and health impact.

Sound pressure causing vibration

19/01/21 6:03am



Complaint Noise

Called regarding a noise complaint - Machinery noises from about 

07:00 - Humming noise from 06:00.

21/01/2021 7:35

Complaint Noise Humming noise overnight and since 7:30 heavy machinery noise 22/01/2021 8:14

Complaint Noise

We had another terrible night's sleep at our house last night. From 

about 3am, for two hours until we fell back to sleep, we could hear a 

loud, continuous, mechanical roar that intensified in waves. It 

sounded like a giant fridge running up on the hill! It's 

incomprehensible to me that our sleep is being disrupted by your 

operation at a time when we should be getting our most restorative 

rest. You should be ashamed that profit is being put before the 

health and wellbeing of this community.

22/01/21 10:20am

Complaint Noise Noise - crashes and truck noises 23/01/2021 7:41

Complaint Noise

Caller advised hearing harmonic noise, woke wife and caller at 4:15. 

Caller did not require a return call. 23/01/2021 7:13

Complaint Noise

Just been woken up about 15 minutes ago from noise coming the 

the noise. Has logged the noise at 46 DBA. 

24/01/2021 1:05

Complaint Noise

Caller is lodging a noise complaint.  A loud humming from around 

06:00 and a lot of heavy machinery since 07:00

24/01/2021 8:00



Complaint Noise

Caller would like to lodge a noise complaint from 2.30 am this 

morning. 

25/01/2021 7:11

Complaint Noise

Noise complaint - Banging, Grinding, scraping and whining. Has been 

going for approximately an hour - still currently going. Woke up the 

caller.

25/01/2021 4:34

Complaint Noise

Caller advised wished to make a complaint she advised she was 

woken at 1am by a loud harmonic hum, no return call required.

26/01/2021 1:25

Complaint Noise

Wind has just changed to coming from the North. Inside with all the  

windows closed and lightly raining the noise is still coming through.

29/01/2021 9:08

Complaint Noise Noise woke caller up 00.45. Noise that bad impossible to sleep. 30/01/2021 2:28

Complaint Noise

Caller advised they have been hearing a humming noise right 

through the night. Caller said they have complained about the noise 

before, and it usually cannot be heard over rain. However caller said 

despite the rain they could hear the noise last night and this morning 

as it is louder than usual.

30/01/2021 6:52

Complaint Noise Machinery noise coming from the mine, been going for hours. 30/01/2021 2:46



Complaint Noise Caller advised there has been a loud humming noise all night. 30/01/2021 8:38

Complaint Noise Noise - crashes and truck noises 23/01/21 07:41am

Complaint Noise

 Just been woken up about 15 minutes ago from noise. Has logged 

the noise at 46DBA. Requested a call back from either Katie or Chase 

on this one at some time. 

24/01/21 1:05am

Complaint Noise

23-24/01/2020 am, offensive intrusive sound pressure causing sleep 

disturbance and health impact.

24/01/21 5:06am

Complaint Noise

Caller is lodging a noise complaint. A loud humming from around 

06:00 and a lot of heavy machinery since 07:00

24/01/21 8:00am

Complaint Noise

25/01/2020 2am continuing 5am continuing offensive intrusive 

noise causing sleep disturbance and health impact.

25/01/21 5:27am

Complaint Noise

Caller would like to lodge a noise complaint from 2:30 am this 

morning.

25/01/21 7:14am

Complaint Noise

26-27/01/2020 1130pm continuing all night now 620 am continuing 

offensive intrusive noise causing sleep disturbance and health 

impact.

Weather Inversion?

27/01/21 6:23am



Complaint Noise

215am continuing all night offensive intrusive noise causing sleep 

disturbance and health impact.

Weather Inversion?
28/01/2021 7:17

Complaint Noise Noise woke caller up 00:45. Noise that bad impossible to sleep 30/01/2021 2:28

Complaint Noise Caller advisd there has been a loud humming noise all night 30/01/2021 8:38

Complaint Noise Noise Complaint, caller is hearing 3 different noises 4/02/2021 21:11

Complaint Noise Equipment noise, would like a call back during buisness hours please. 4/02/2021 22:42

Complaint Noise

The mine noise last night and this morning has been off-the-charts 

loud. There's no temperature inversion or wind blowing our way and 

still we were kept awake most of last night and I can hear it now 

(8.30am) inside with the doors and windows shut. Not. Cool. It's a 

loud mechanical rumbling sound... I assume it's the crushing plant. 05/02/21 8:32am



Complaint Noise

Another early Saturday morning in Majors Creek ruined by your 

mine. Please log this as an offical complaint about your noise 

bullying our village awake and please spare me any response about 

operating within acceptable limits. How is it possible you are 

proposing to run your crusher 24 hours a day? Do you not realise the 

community will oppose this and you are about to enter a public 

relations minefield? It is a travesty this enterprise was ever 

permitted in such a ridiculous location. I will, of course, be taking my 

complaints to the EPA and the media. 06/02/21 8:33am

Complaint Noise

Offensive intrusive noise disturbance causing sleep disturbance and 

health impact. We have this happening every night during February 

2021 up to and including the 14/02/2021 with the exception of the 6 

-7/02/2021 which was less impacting.The impact is greater 

especially during the am part of the night and there has been a 

weather inversion on most nights during that period which enhances 

the impact.With the added drilling this does increase the impact 

overall. The drills are noticeable on start up and then add to the 

impacting hum. We hope you overcome all these impacts.

15/02/21 8:21am

Complaint Noise

The noise from your Dargues mine last night and this morning was 

and is offensive. It envelopes our once-peaceful village.

19/02/21 8:56am



Complaint Noise

19/02/2021 430am-6am Offensive intrusive noise disturbance 

causing sleep disturbance and health impact.

Why would the mine site during night time not have the responsible 

control of this Noise disturbance and impact?

19/02/21 9:55am

Complaint Noise

9.20pm. Your mine noise is still rumbling across our village as it has 

been all day and throughout the previous night.

19/02/21 9:30pm

Complaint Noise

Last night, your mine noise could be heard through our bedroom 

walls, interrupting our sleep. This morning, again, it rings across our 

village. People in cities or even those who live next to freeways are 

not subject this  sort of abuse, why are we?What other once-tranquil 

country village must endure what amounts to a giant refrigerator 

running 24 hours a day on top of a hill? Whatever noise controls you 

may allege are being undertaken are not working. These complaints 

will continue and will be shared with the appropriate authorities and 

the media until the noise stops. Of course, there is also your light 

pollution and shocking erosion of village amenity which also needs 

to be addressed.

20/02/21  5:42am

Complaint Noise

Noise now at the proportion of several jet engines. Seriously, this 

sort of abuse all before 7am?Surely you cannot be surprised you 

would be flooded with complaints?

20/02/21 7:14am



Complaint Noise Woken up to humming noise at 3:20am 20/02/2021 7:51

Complaint Noise

 400am-6am 705am -755 am.Strongly believe the proponent was 

outside of the compliance between 705am and 755 am and also this 

type of work could be carried out later in the morning and let the 

residents have their Morning rest. This is what a good neighbour 

should do. The area where this Work is carried out could be 

attenuated better.Offensive intrusive noise disturbance causing 

health impact. Why would the mine site during this time not have 

the responsible control of this Noise disturbance and impact?

20/02/21 8:16am

Complaint Noise Noise Complaint. Caller request attenuation of drill rigs via hay bales. 20/02/21 11:39am

Complaint Noise

Caller is wanting to make a complaint about the noise from the mine 

at about 0800hrs today 20/02/21 05:12pm

Complaint Noise

Caller advised he was woken at about 4:15am this morning with 

ongoing noise and would like to lodge the complaint

21/02/2021 7:11

Complaint Noise

Caller advised that on 7am Saturday 20/02 there was a loud noise 

coming from the mine.

23/02/21  9:00am



Complaint Noise

Calling to log a noise complaint regarding a loud humming noise that 

started at 3 am 25/02/21  8:09am

Complaint Noise

Noise from the mine is unacceptably loud this morning. Nothing like 

Saturday but still easily heard from inside with the doors and 

windows closed. I can hear the crusher, a dull, low-frequency drone 

and the revving of heavy machinery. Heard since 7am. 25/02/21  8:57am

Complaint Noise

Noise complaint up in the last 30 mins can hear it loud machinery 

noise.  25/02/21 11:02pm

Complaint Noise Very loud scrapping/ rumbling noise can be heard this morning. 01/03/21  7:13am

Complaint Noise

Woken last night at about 1:15am from a loud humming machinery 

noise. 01/03/21  7:16am

Complaint Noise

Calling with another noise complaint - Heavy industrial noises from 

07:00. Please call. 01/03/21  7:22am

Complaint Noise

I'm at my kitchen bench (it's 7.20am), with the doors closed, and can 

clearly hear the crushing plant. From our verandah, it sounds like 

there's a plane approaching from up on the hill. This is unacceptable! 

Whereas once we woke to birdsong, now we wake to industrial 

noise. This lack of noise attenuation shows complete contempt for 

our community... 01/03/21  7:24am



Complaint Noise

Calling to complain about the noise from the mine at the moment, 

industrial machinery noise. Does not require a return call today. 01/03/21 9:32am

Complaint Noise

Sitting on my verandah at 7.27am trying to enjoy my morning coffee 

and all I can hear is the loud roar of the crushing plant - like rocks in 

a tumble dryer - interspersed with the dumping of rocks and a 

constant rumble like a train travelling on train tracks. Now a more 

high-pitched whining and revving noise from some machine. Why 

should we have to put up with this? It is so unfair on this 

community...

02/03/21 7:30am

Complaint Noise Heavy industrial noise from 07:15 this morning 02/03/21. 02/03/21  5:55pm

Complaint Noise

Noise complaint that just woken up caller, Caller is reporting a lot of 

heavy machinery noises. Still going during the phone call. 04/03/21  3:23am

Complaint Noise

Loud machinery/ trucking noise was heard at about 3:30am last 

night. 04/03/21  07:08am

Complaint Noise

Loud heavy machinery noise could be heard this morning. Caller 

would like a return call regarding what the noise is. 04/03/21  07:13am



Complaint Noise

Calling from Majors Creek.  Machinery and rumbling and the 

clunking of trucks.  Started very early from about 6.30 and quite loud 

by 7am.  The noise is still going on now.  Not very nice for a Sunday 

morning.  Caller advises this is nothing new. The Caller sounded 

quite exasperated.  She said there is no need to call back she just 

wants her complaint taken. 07/03/21  08:24am

Complaint Noise

Caller would like to register a noise complaint in regards to mining 

noise, Caller advised that it has been going all morning. Please call. 07/03/21  11:15am

Complaint Noise Trucks unloading at approx 05:30 this morning. 07/03/21  07:06am

Complaint Noise

Noise from the mine was really loud just before 10pm last night and 

it is again right now, 7.35am. Rumbling from the crusher (like rocks 

in a clothes dryer), heavy machinery revving and an underlying roar 

can be heard inside with the doors and windows closed. 08/03/21  07:37am

Complaint Noise

Loud humming squealing noise coming out of the mine tonight. 

Caller stated he has to leave for Sydney at 05.00 but with the noise 

there is no way he can get to sleep. 8/03/21  08:46pm



Complaint Noise

Noise from the mine is so loud right now (8.45pm) that we can hear 

it over the TV!

It’s a constant loud whirring noise, like a motor, fan, generator or 

similar. It’s so unfair our village has to put up with this intrusion on 

our lives. 

08/03/21   08:47pm 

Complaint Noise

Low deep rumbling noise, an hour ago was a lot louder. Industrial 

roar sound that sounds like living next to steelworks again. 8/03/21  08:49pm 

Complaint Noise

Your mine - at 8.40pm - is keeping my family awake.

The noise is again shattering the peace of this small village.

Whatever you allege you are doing to stop the noise is not working. 

How long do you think Majors Creek residents will put up with this? 08/03/21  08:53pm

Complaint Noise

Low dense industrial noise. Caller stated they requested a call and 

has not heard from anyone. Stated there is no community 

communication and there needs to be. 08/03/21   09;05pm

Complaint Noise

Offensive intrusive noise disturbance all night causing sleep 

disturbance and health impact. 09/03/21  06:10am



Complaint Noise

The noise from the mine is very loud this morning, possibly not 

helped by misty conditions. Sitting here on my verandah trying to 

work and enjoy my morning coffee, I can clearly hear rocks being 

dumped, rocks rolling around in the crusher, metallic crashing and 

the constant roar of machinery. It's not fair this industrial noise is 

ruining my enjoyment of my own life and property. Spend some 

money to make it quieter! 10/03/21  09:33am

Complaint Noise

Offensive intrusive noise disturbance all night causing sleep 

disturbance and health impact.Mitigation is not working 11/03/21  07:13am

Complaint Noise

05:30 noise started, different noise than now. Humming noise like a 

giant vacuum cleaner. 08:00 Crusher/machinery/rumbling noise. 11/03/21  07:56am

Complaint Noise

Caller was woken 01:00 and 03:30 from noise. Noise was Machinery 

humming. 11/03/21   08:25am

Complaint Noise

This morning in bed, I could clearly hear the mine inside with the 

windows closed at 7.10am (loud metallic clanging, rocks rolling 

around in the crusher). At 8am going to the bus stop, it sounded like 

a jet engine taking off from up on the hill. Now at 8.57am I am in my 

studio trying to work and I can still hear it roaring away. This noise is 

out of control and is not only ruining my day but my enjoyment of 

my home ... the place that was my sanctuary before this intrusive 

industrial noise. 11/03/21  09:01am



Complaint Noise

10.18pm and your mine again assaults us as we try to sleep (never 

mind the appalling light pollution). 11/03/21  10:28pm

Complaint Noise

Caller advised there is a very loud lumping noise that can be heard 

this morning from the mine. The noise has been increasing on a 

regular basis. 12/03/21  07:32am

Complaint Noise

Another beautiful misty morning ruined by industrial noise from the 

mine. At 7.30am I returned from Braidwood to hear a loud droning 

roar from up on the hill. This on top of the same roar all night and 

light pollution I can see from my bedroom window. How do you 

people sleep at night knowing this is what you're doing to this 

community? 12/03/21  08:32am

Complaint Noise

Another peaceful night shattered by your mine.

Whereas once we had silence, our village is assaulted by industrial 

roaring and at 10pm, no less. The light pollution is also particularly 

offensive for a bush town that once enjoyed a clear night sky (just 

one of the reasons we chose to live here, before your mining 

concern came to pillage the place). If your company gave one single 

damn for the community it is systematically destroying (nice work 

getting ratepayers to fix the roads, by the way), it would at least 

address this issue. All it takes is money. Perhaps your rapacious 

corporation could stop breaking the law and use the funds it 

reserves for various fines to shell out for a few dimmers? 12/03/2021 22:44



Complaint Noise

Noise has been going since 07:00 and hasn't stopped. sounds like a 

loud pounding/rumbling. Possibly a crusher. 13/03/2021 8:32

Complaint Noise

The last thing I heard last night before falling asleep about 10pm? 

The mine.

The first thing I heard this morning on waking? The mine.

It's a loud droning roar with undertones that sound like a freight 

train on rails (which I think is in fact the crushing mill).

Unfair doesn't seem to begin to describe what you're doing to this 

community. 15/03/2021 7:56

Complaint Noise

22/03/2021 3am offensive intrusive noise disturbance causing sleep 

disturbance and health impact.

In the past seven nights since 15/03/2021 we have had 4 nights that 

between the hours of 2am and 6am we have had these 

disturbances.

The only time we do not hear the mine is during torrential rain fall. 22/03/2021 9:16

Complaint Noise Constant machine rumble, been going all day and still going 22/03/2021 22:00

Complaint Noise Droning noise very loud 23/03/2021 0:19

Complaint Noise Noise complaint - deep rumbling noise 24/03/2021 19:15



Complaint Noise

Would like to lodge noise complaint. Advised there has been a low 

frequency engine/machinery noise going last night and now again 

tonight. 24/03/2021 20:20

Complaint Noise Caller wishing to put in a complaint on behalf of his wife also. 27/03/2021 1:15

Complaint Noise

All the time, humming noise or a loud rock breaker/crash. The hum 

is main the

concern. Caller is a musician and the sound is affecting his work as 

he works from home. 27/03/2021 5:20

Complaint Noise

Noise is still continuing, caller called this morning 04:00. Caller says it 

is a rock tumbling sound. Worse than the humming. Caller is getting 

increasingly frustrated, as it is becoming more and more annoying, 

and getting worse. 27/03/2021 8:17

Complaint Noise

Noise complaint - started at least an hour ago,  The whine started 

about 2am.  Quite loud now - sounds like a railway station at the 

moment 28/03/2021 8:38

Complaint Noise

Another Sunday morning ruined by the roaring and rumbling of your 

mine. Outrageous and offensive and surely illegal. Stop the noise or 

your mine will be taken to task. 28/03/2021 8:44



Complaint Noise

The noise from the mine this morning is NEXT LEVEL. I'm inside with 

the doors and windows closed and can clearly hear the roar of 

machinery, rocks tumbling around the crusher, and rocks being 

dumped. It sounds like a freight train roaring along tracks. Another 

perfect Sunday morning in the Creek ruined by industrial noise from 

your site. If you care so much for this community, how about you DO 

something to protect us from the negative aspects of your 

operation? I hear you guys talking about noise attenuation but want 

to see (and hear) action. You're treating this community with 

absolute contempt! 28/03/2021 9:06

Complaint Noise

Caller advised of continuous hum, all day & all night, caller advised it 

driving him crazy, caller advised he is a musician and it is affecting 

his work. Caller advised he moved here 20 years ago and there was 

never any talk or discussion of a mine. Caller  advised he does not 

require a call back, but wanted to note what was the point of making 

these complaints when nothing ever changes.

28/03/2021 10:41

Complaint Noise

Caller wishing to make a noise complaint, noise all morning - General 

mine noise machinery, crushing etc. 28/03/2021 14:03


